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COMPANY 
POSITIONING

Focused on health-driven sleep solutions
OEM & export-oriented manufacturer

Specialist in natural latex mattresses designed 
for spinal support and long-term sleep health.
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ABOUT US

Founded in 2020, Felix Mattress Co., Ltd. is 
a Vietnamese manufacturer specializing 
in 100% natural latex mattresses, toppers, 
and pillows.

Felix focuses on developing health-driven 
sleep solutions, particularly for users 
seeking spinal support, pressure relief, 
and long-term comfort.

With a dedicated manufacturing 
facility and a latex-focused production 
approach, Felix supports both domestic 
brands and international partners 
through flexible OEM and private label 
manufacturing services.
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VISION

MISSION
Improve sleep quality and spinal health through 
scientifically designed natural latex products.

OUR
VISION 
AND MISSION

To become a trusted Vietnamese OEM manufacturer of 
natural latex sleep products for global markets.

Deliver safe, certified, and traceable materials that meet 
international standards.
Support global partners with flexible OEM solutions, 
consistent quality, and transparent manufacturing 
processes.
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OUR
NATURAL LATEX 
PRODUCTS’ ADVANTAGES
Felix specializes exclusively in 100% natural latex, using the Dunlop 
process to ensure durability, resilience, and consistent support.

Excellent spinal alignment and pressure relief
High point elasticity with stable support
Naturally antibacterial and hypoallergenic properties
Breathable open-cell latex structure for thermal comfort
Long service life under normal residential use

Key advantages of Felix natural latex products include:
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RAW MATERIAL &
SUSTAINABILITY

Felix sources natural latex from reliable 
Vietnamese rubber suppliers, ensuring 
stable quality and long-term availability.

Our raw material supply chain is 
selected with an emphasis on:

Environmental responsibility
Consistent latex formulation
Compliance with international 
material safety requirements

Natural latex used in Felix products can 
be supported by PEFC / FSC-certified 
supply chain documentation, as well 
as material safety test reports upon 
request.
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MANUFACTURING CAPACITY

Factory area: 2,500 m²
Monthly capacity: 1,300 – 1,500 
mattresses per month 

Felix operates a dedicated 
manufacturing facility designed 
specifically for natural latex 
mattress production.

Key manufacturing capabilities 
include:

In-house latex molding and 
cutting.

Flexible production planning 
for OEM projects.

Stable latex storage and batch 
control system.

Mattress cover sewing with 
removable zipper design.
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QUALITY MANAGEMENT 
SYSTEM

Felix implements a structured 
quality management system in 
accordance with ISO 9001:2015, 
covering production, quality 
control, and logistics processes.

Our quality management 
approach includes:

This system ensures consistent 
product quality and transparency 
for OEM and export partners.

Incoming raw material 
inspection In-process quality 
monitoring.

Sample retention and 
production log records.

Final product inspection and 
traceability.
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CERTIFICATIONS & COMPLIANCE

Material safety and 
performance test reports 
are available upon request, 
including:

VOC emission
Nitrosamines
Odor testing 
(VDA method)
AOX / EOX
Ash content

Felix products and 
manufacturing processes 
are supported by the 
following certifications and 
compliance frameworks:

ISO 9001:2015 Quality 
Management System

Product Conformity 
Certification

Vietnam High Quality 
Products Certification 
(2025)
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PRODUCT 
RANGES3
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NATURAL LATEX 
TOPPER
Designed as an additional comfort layer to enhance surface softness and pressure 
relief without changing mattress structure.
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Applications

OEM Customization Options

Asia markets preferring softer comfort
Hospitality & residential OEM
Entry–mid segment latex mattress lines

Adjust density & firmness within comfort range
Custom mattress thickness & dimensions
Fabric cover design (knitted / quilted / branded label)
Private label logo & packaging
Export packing configuration (rolled / flat, carton or PE bag)

Technical Reference / OEM Base Specs
Core material
Latex process
Thickness

100% Natural Latex
Dunlop
5cm

Firmness level
Structure

Soft–Medium
Ventilated open-cell 
latex Natural

15



NATURAL LATEX 
MATTRESS
PREMIUM COMFORT RANGE
PREMIUM SUPPORT RANGE
SILVER NANO CARBON RANGE
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PREMIUM COMFORT 
RANGE
Designed for customers seeking a softer surface feel with balanced ergonomic 
support, suitable for lightweight users, side sleepers, or markets preferring 
enhanced comfort.
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TECHNICAL REFERENCE / OEM BASE SPECS

Core material
Latex process
Density range
Thickness options

100% Natural Latex
Dunlop
160–180 kg/m³
5 / 10 / 15 / 20 cm

Firmness level
ILD reference
Latex color

Medium / Comfort
330–360
Natural

Structure
Standard sizes

Open-cell latex with ventilation pinholes
As per customer request (EU / Asia / US compatible)

APPLICATIONS

OEM CUSTOMIZATION OPTIONS

Asia markets preferring softer comfort
Hospitality & residential OEM
Entry–mid segment latex mattress lines

Adjust density & firmness within comfort range
Custom mattress thickness & dimensions
Fabric cover design (knitted / quilted / branded label)
Private label logo & packaging
Export packing configuration (rolled / flat, carton or PE bag)
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PREMIUM SUPPORT 
RANGE
Engineered for higher firmness and stable spinal support, ideal for users with 
back pain, elderly users, or markets demanding firmer sleep surfaces.
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TECHNICAL REFERENCE / OEM BASE SPECS

Core material
Latex process
Density range
Thickness options

100% Natural Latex
Dunlop
180–200 kg/m³
5 / 10 / 15 / 20 cm

Firmness level
ILD reference
Latex color

Firm / Extra-Firm
350–400
Natural

Structure
Support Level

High-resilience open-cell latex
High spinal alignment

APPLICATIONS

OEM CUSTOMIZATION OPTIONS

Health-focused sleep brands
Back & spine support product lines
Mature consumer markets (Japan, 
Korea, Taiwan)

Firmness tuning by density & ILD
Zoned or uniform pinhole structure (upon request)
Mattress height & size customization
Cover material & branding customization
Packaging & labeling for private label brands
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SILVER NANO CARBON 
RANGE
A health-oriented mattress platform designed to support hygiene, odor control, 
and long-term cleanliness, while maintaining strong spinal support.
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TECHNICAL REFERENCE / OEM BASE SPECS

Core material
Latex process
Density range
Structure

100% Natural Latex with Silver Nano Carbon
Dunlop
180–200 kg/m³
Ventilated open-cell latex

Firmness level
ILD reference
Latex color
Thickness

Firm / Extra-Firm
350–400
Grey
10 / 15 / 20cm

APPLICATIONS

FUNCTIONAL BENEFITS

OEM CUSTOMIZATION OPTIONS

Health-conscious consumer brands
Premium hygiene-focused mattress lines
Urban residential markets

Antibacterial performance support
Odor control support
Improved hygiene perception for end users     

Mattress firmness & dimensions
Cover material & labeling
Private label branding & export packaging
Silver carbon concentration (within technical feasibility)

22



NATURAL LATEX 
PILLOW COLLECTION
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Joy Latex Pillow
Core 
Size  

Core 
Size 

Core 
Size 

100% Natural Latex
25 x 30 x 5cm

100% Natural Latex
40 x 60 x 8-10cm

100% Natural Latex
ø 20 x 100cm

Wave / Contour Latex Pillow

Hug / Body Latex Pillow

90Reference Density

90Reference Density

90Reference Density
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Cake Latex Pillow
Core 
Size 

Core 
Size 

Core 
Size 

100% Natural Latex
40 x 60 x 12 x 10cm

100% Natural Latex
40 x 60 x 10cm

100% Natural Latex
20 x 50 x 10cm

Pudding Latex Pillow

Half Moon Latex Pillow

90Reference Density

90Reference Density

90Reference Density
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Zen Latex Pillow
Core 
Size 

Core 
Size 

Core 
Size 

100% Natural Latex
55 x 55 x 5 x 5cm

100% Natural Latex
28 x 32 x 5/10cm

100% Natural Latex
45 x 52 x 5/12cm

Small Sweetheart Latex Pillow

Large Sweetheart Latex Pillow

90Reference Density

90Reference Density

90Reference Density
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Felix provides comprehensive OEM and private label manufacturing services for 
international partners.

Felix is actively developing OEM and private label manufacturing capabilities for 
partners targeting international markets, with a strong emphasis on technical 
accuracy and production consistency.

Mattress firmness, density, and thickness

Fabric cover design and branding
Packaging configuration and labeling
Export documentation and compliance support

OEM customization options include

Product dimensions and tolerance control

OEM & PRIVATE LABEL CAPABILITIES
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Felix follows a clear and transparent OEM workflow to support international 
partners from initial inquiry to shipment.

OEM inquiry & technical requirement discussion.

Sample approval and commercial agreement.
Mass production & quality control. 
Final inspection, packing, and export shipment.

Step 1
Step 2
Step 3
Step 4
Step 5

Product specification confirmation & sample development.

OEM/PRIVATE LABEL COOPERATION 
PROCESS
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WARRANTY & MANUFACTURER 
RESPONSIBILITY

For international OEM and export markets, Felix provides manufacturer 
responsibility limited to manufacturing defects identified at the time 
of delivery.

Any consumer warranty programs, if applicable, shall be managed by 
the importer or local distributor in accordance with local regulations.

Product lifespan references (up to 10 years under normal residential 
use) are provided for technical reference only and do not constitute a 
warranty commitment.
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FELIX MATTRESS COMPANY LIMITED
Showroom: 199 Nguyen Son street, Phu Thanh ward, 
Ho Chi Minh city, Viet Nam
Factory: Group 4, Hamlet 1, Chau Pha Commune, 
Ho Chi Minh City, Vietnam
Mob: +84 865 888 940
WhatsApp: +84 979 059 291
Email: duy.pham@thefelix.vn

CONTACT US


